
How to Start Treatment 
With OHTUVAYRE
Now that your doctor has prescribed OHTUVAYRE, you 
might be wondering what happens next. This brochure will 
guide you through the steps to receiving your medication.



Specialty Pharmacy Name:

Specialty Pharmacy Phone Number:

After we review your insurance coverage, you’ll receive a welcome  
call from us that explains the next steps for getting your  
OHTUVAYRE medication.

Save Pathway Plus to your contacts 

•	Add 1-833-372-8492 to your contacts 
or save the number by scanning this QR 
code so you know when we call.

Add your specialty pharmacy’s phone number to  
your contacts 

•	When we share the name of your specialty pharmacy, 
write down the name and number and save it to 
your contacts:

You’ll Receive a Welcome Call From  
Pathway Plus

Your prescription for OHTUVAYRE will be sent to a specialty 
pharmacy. This type of pharmacy delivers medicines that aren’t 
available at regular local pharmacies.

Verona Pathway Plus® is here to help you get started.

Step 1

tel:18333728492


OHTUVAYRE is shipped to you. Before shipping, your specialty 
pharmacy will contact you to confirm your address and cost details. 

Add your specialty pharmacy’s number to your contacts, if 
you haven’t already 

•	You received this number during your Pathway Plus 
welcome call; it’s the same one you may have written 
down in Step 1.

Provide consent to ship your OHTUVAYRE 

•	Your consent is needed before the specialty pharmacy 
can schedule your first shipment. They will also ask if you 
need any supplies, confirm your shipping address, and talk 
about payment (if any is required).

If you do not receive an update from Pathway Plus or your  
specialty pharmacy within a week of your welcome call,  
give Pathway Plus a call toll-free at 1-833-372-8492.  

Step 2

If your out-of-pocket costs are a concern,
please reach out to Verona Pathway Plus—

you may qualify for financial assistance.

Your Specialty Pharmacy Will Call or Text 
You to Schedule Your Shipment
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After receiving your shipment of OHTUVAYRE and any necessary 
supplies, you should begin treatment as prescribed by your doctor.

Take a look at the Patient Information on             
OHTUVAYRE.com.

•	If you have questions about OHTUVAYRE, the resources 
and the Frequently Asked Questions on the next page of 
this guide can help you learn more.

Set up your refills 

•	Your specialty pharmacy may contact you by phone or 
text to help set up refills. You can also call them directly.
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Frequently Asked Questions

Why was I asked to sign a consent form?
This is necessary, in part, for Pathway Plus to check if you qualify for  
any financial assistance programs, so you can get the support you  
may be eligible for.

What if I have questions about my insurance coverage?
After you are prescribed OHTUVAYRE and enrolled in Pathway 
Plus, we will check your insurance coverage and which specialty 
pharmacy will be shipping your medication. We will then give you a 
call to share next steps, discuss any potential financial assistance 
options, and answer any questions you may have. 

What if there’s a delay in my insurance coverage?
Verona Pathway Plus may be able to help with starting  
treatment if there is a delay with your insurance coverage.  
For more information, give us a call toll-free at 1-833-372-8492.

Are there financial assistance options that can help lower  
my out-of-pocket costs for OHTUVAYRE?
If your out-of-pocket costs are a concern, please reach out to  
Pathway Plus—you may qualify for financial assistance. 
To learn more, give us a call toll-free at 1-833-372-8492. 

How am I going to receive my medication?
OHTUVAYRE is delivered to your home from a specialty pharmacy.  
The medication is not available at your local pharmacy.

What is a specialty pharmacy?
Specialty pharmacies fill prescriptions for medications that have  
special handling, storage, and delivery needs.

How should the OHTUVAYRE ampule look before use?
Shake the ampule vigorously until the contents are thoroughly  
mixed. The contents will appear cloudy and yellow to pale yellow in  
color. For more information, read the Patient Information on  
OHTUVAYRE.com. 
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